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Internal control system
Compliance with internal guidelines and processes is 
maintained by an internal control system (ICS). This is 
characterised by a functioning organisational structure, a 
four-eyes principle, separation of functions, and internal 
guidelines for business processes.
Since 2008, selected critical business processes have 
been subject to systematic controls to assure their effec-
tiveness and efficiency. Under the process-oriented ICS, 
individual steps are documented and checks are made 
to ensure they are carried out. All business transactions 
concluded on behalf of RAG must be booked or docu-
mented in accordance with the applicable regulations, 
and must be verifiable. Annual evaluations by the officer 
responsible for the process ensure that the ICS is kept 
up to date, and its effectiveness is also monitored by the 
internal audit function. The primary focus of the ICS is on 
the financial reporting system.

Data protection
Our data protection policy has been amended in accor-
dance with the EU’s 2018 General Data Protection Regu-
lation (GDPR). It governs the treatment of personal data 
at the company, the conditions for processing data, the 
rights of data subjects, and reporting obligations. A data 
protection management process has been established to 
ensure effective data protection. This provides for annual 
reporting to the Executive Board. If employees have any 
questions they can contact the designated data protec-
tion officer, the HR department or the legal department.
Prior to the entry into force of the GDPR the senior exe-
cutives were advised by a data protection team. During 
these discussions an internal survey was conducted to 
register existing processing activities relating to personal 
data, and those concerned were sensitised to the need 
for data protection. 
In 2018 all of our employees completed a mandatory 
e-learning course on the key aspects of our data protecti-
on policy and the GDPR. This course was followed up by 
a test of knowledge the award of a certificate for those 
who passed. New recruits are also trained. 
In addition to the general data protection statement on 
the RAG Austria AG website, a separate data protection 
notice, on data protection relating to land management, 
has been published.
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