
[GRI XX]

Transparency of existing 
procurement templates

Open and transparent 
communication with  
public authorities,  
residents and local  
authorities

Community investment

Sustainable purchasing 
criteria

% Implementation of the e-pro-
curement tool on our website:  
https://rag-austria.vergabe-
portal.at

% Appearances at regional tra-
de fairs in order to dissemina-
te information on gas and its 
applications

% Information talks for local 
communities

% Assistance for local organi-
sations of importance to host 
communities, such as fire 
brigades and social welfare 
associations

 • Increase in the transparency 
of the procurement criteria 
(catalogue)

 Setting of a EUR 100,000 
threshold for e-procurement 
of goods and services (down 
from EUR 446,000)

 • Phased introduction of  
sustainability criteria for 
some product groups

 • Expansion of cooperation with 
schools and colleges in the 
areas where we operate

 • Proactive engagement with 
our stakeholder groups 
(ongoing contact with local 
authorities and landowners)

 • Ongoing

Procurement processes

Treatment of the general public

Local links

RAG / A FAIR PARTNER AND A GOOD NEIGHBOUR

Measures  
implemented in 2018

Goals Measures  
planned for 2019/20


